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Smith-Worthington Demo Program

Increase saddle sales -- participate in
our demo program. It is available to all
dealers with open accounts (or COD
accounts with credit card authorization).
Here’s how it works:

Determine your customer’s needs: style
of saddle, size... Have him/her sit in the
saddles you have and discuss likes and
dislikes. Select a Smith-Worthington
saddle from our catalog that most
closely meets your customer’s needs.

Determine the conformation of the
horse. A simple wither tracing is often
enough when ordering a demo saddle.

Call us to order a demo saddle(s).
These saddles can really be ridden - no
need to wrap the stirrup leathers. Ideally,
your customer might have a
lesson in the saddle, or use it any way
she would ordinarily ride.

The purpose of the demo ride is to fit
the rider’s needs. We will fit the
horse later, after determining the
appropriate saddle for the rider.

We will send the saddle(s) in a tree size
that will be close to fitting the horse. As
we do not custom fit demo saddles, an
exact fit is unlikely. However, when a
saddle is purchased, it can be custom
fitted to a specific horse for a modest
charge.

You may keep the demo saddle for up to
30 days. If you need to keep the saddle
longer, just call. If no one else is waiting
for it, you may keep it for a few extra
days.

Discuss with your customer what he/she
likes about the demo saddle and if any
different features are desired. Does
he/she need to try another saddle?

Order the new saddle. Tell us the model,
seat size and desired tree size. If a
custom fit is desired, our free fitting
guide is available to assist the customer
in making accurate diagrams of the
horse’s back. Virtually every saddle we
sell is pre-fitted to a particular horse.

Phone us with any questions:
(860) 527-9117.

How we help you sell:

* Free demo program (you are responsible for freight only)
+ Consignment program (with link from our website to yours)

* Free fitting guides
- Free saddle brochures

+ Semi-custom saddles (see page 9)

* Saddle adjustments
+ Saddle repair service
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